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Regarding Availability of “Public Access to Police Reports” 

(Post-Go-Live of new Records Management System) 

On Sunday June 1, 2014 the Dallas Police Department will implement a new Records Management System 
(RMS).  The new RMS will completely replace the old main-frame based report system. 

 Once fully implemented, the new RMS will give the Dallas Police Department improved intelligence gathering 
capabilities, increased accountability throughout the investigative process, and improved integration with the 
District Attorney’s Office. 

 Immediately after the system goes live, the process of validating the information entered into the new RMS 
will begin.  This will be a joint effort involving personnel from within the Dallas Police Department, the City of 
Dallas Communication and Information Services (CIS) and the vendor.  During this validation period, new 
reports entered into the system will not be available online to the general public.  During this brief transition 
period, citizens will still be able to request copies of police reports through the Open Records Unit of the Dallas 
Police Department. 

 While it is the strong desire of the City of Dallas and the Dallas Police Department to provide timely and 
accurate public access to report information, every effort must be made to first ensure that we are in compliance 
with State and Federal laws and guidelines regarding the privacy of certain information. 

 Once the system information has been validated, the report information will be configured for public release 
and made available.  Report information created PRIOR to June 1, 2014, will still be publicly available for 
viewing.   

 The validation period is estimated to be no longer than 30 days.  Thank you for your patience and 
understanding during this time of transition. 
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